
Allie Stack Ceramics

Online Store Policies

Shipping

For all shipping in the US, there is a flat rate of $10.00 per
order and $5.00 item. I find that in almost all cases this

represents an accurate estimate of the shipping cost and more
likely is cheaper than the actual shipping cost. If you are

overcharged for shipping please reach out and I will refund the
extra amount you were charged for shipping. Shipments will be
typically sent via USPS. Tracking info will be provided for all
orders. Shipments will be sent out within 1-5 days after your
purchase. Most domestic shipments arrive within one week, but
may be delayed during peak shipping seasons. Once an order

leaves my studio, I unfortunately have no insight into what USPS
does with it from there. I will have the same tracking

information you do.

I aim to minimize plastic products by using recyclable packing
materials. Please reuse or recycle cardboard and paper.

Refunds

Please note, all of my products are handmade, and slight
variations in clay or glaze color, texture, finish and size are
to be expected and are not considered flaws. Refunds will be

offered if the item is damaged during shipment. If you receive a
damaged piece, please retain all packing materials including the
box and contact me within 48 hours of receiving the package so I
may begin an insurance claim. This process will require images
of the packing materials and broken items. Refunds will not be
issued beyond 48 hours of delivery, or if the original packing

materials are not kept.

I work very hard preparing my work and images for sale. All
pieces are accurately represented to the best of my ability. Due
to the complexity and depth of ceramic surfaces, pieces often



have subtle qualities that are difficult to accurately portray
through photography.

Care Instructions

All work is fully functional and intended to be used. Everything
is microwave and dishwasher safe.

Thank you so much for your support and interest in my work. If
you have any questions regarding the information above, please
send me a message through the contact page on my website and I

will respond promptly.


